Code 9140

TOWN OF COLLIERVILLE, TENNESSEE
CLASSIFICATION DESCRIPTION

CLASSIFICATION TITLE: CREW SUPERVISOR

PURPOSE OF CLASSIFICATION

The purpose of this classification is to supervise a crew of workers engaged in operating equipment and performing
maintenance work associated with operations of an assigned department/division of the Town.

ESSENTIAL FUNCTIONS

The following duties are normal for this position. The omission of specific statements of the duties does not
exclude them from the classification if the work is similar, related, or a logical assignment for this classification.
Other duties may be required and assigned.

Supervises, directs, and evaluates assigned staff, processing employee concerns and problems, directing work,
counseling, disciplining and completing employee performance appraisals; conducts interviews and makes hiring
recommendations.

Coordinates daily work activities; organizes, prioritizes, and assigns work; monitors status of work in progress and
inspects completed work; consults with assigned staff, assists with complex/problem situations, and provides technical
expertise.

Ensures adherence to established safety procedures: conducts safety meetings; monitors work environment and use of
safety equipment to ensure safety of employees and other individuals; initiates any actions necessary to correct
deviations; coordinates setup of work safety zones to maintain safety and traffic control at work sites, including
flagging of traffic and setup of safety cones, barricades, and road/warning signs; monitors traffic conditions
surrounding trucks/equipment to identify obstructions, pedestrians, or unsafe traffic conditions; reports accidents,
injuries, and other incidents.

Supervises and coordinates projects: receives and completes work orders; prioritizes and schedules projects; determines
and coordinates necessary equipment and materials to conduct projects; plans most efficient use of resources to
complete work orders; assigns projects to appropriate work crews; redirects/reassigns work crews in response to
emergencies or changes in priorities; monitors work performed by outside contractors; monitors progress in meeting
project deadlines; inspects quality of completed work; reports damage/vandalism, potentially hazardous/dangerous
situations, or other problems to supervisor; responds to problems or emergency situations.

Coordinates projects and work activities with those of other departments, contractors, outside agencies, or others as
needed.

Performs administrative tasks: develops work schedules to ensure adequate coverage; reviews timecards/sheets;
provides budgetary input; submits purchase requisitions; reviews invoices, researches discrepancies, and forwards for
payment.

Monitors inventory levels of department equipment, tools, chemicals, supplies, and other materials: ensures
availability of adequate materials to conduct work activities; initiates requests for new or replacement materials;
obtains competitive price quotes.

Supervises and assists in performing various tasks involving water utility operations: supervises meter reading
activities; establishes service of new customers and sets new meters; inspects meters to identify leaks, high readings,
damage, or illegal connections; installs and repairs water services; raises manhole lids; locates and repairs water/sewer
lines; excavates ground around water/sewer lines; flushes sewer lines and manholes; makes water taps; maintains
records of recorded and unrecorded cross-connection backflow installations; conducts backflow testing and enters test
results into computer; operates sewer pump stations and inspects pump stations to ensure proper operations.
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Supervises and assists in performing various tasks involving street, roadway, and drainage projects: builds concrete
forms for sidewalks and curbing; pours and finishes concrete; installs and removes sidewalks, curbs, driveways, and
gutters; shoots grade for concrete; cleans, maintains, and repairs drains; constructs and repairs drain boxes, inlets, and
manholes; installs drain pipes; repairs concrete pipes; repairs, maintains, and cleans ditches; lays and smooths asphalt;
repairs asphalt and concrete; patches/repairs potholes and sinkholes; grades work sites; packs ground materials; installs
street signs and stop signs; installs reflective markers in streets; paints markings such as turn lanes, crosswalks, and
parking spaces onto road surfaces; builds, repairs, and paints street barricades; maintains street signal lights; removes
debris from sites of vehicle accidents.

Supervises and assists in performing various tasks involving the collection, disposal, and management of solid waste
and recycling materials; coordinates daily routes, schedules, and special pickups; oversees the preparation and
deployment of vehicles and equipment for waste collection operations; inspects, operates, and maintains solid waste
trucks, compactors, and other machinery; ensures proper collection and disposal procedures are followed in compliance
with safety and environmental regulations; monitors and adjusts routes for efficiency and service quality; responds to
service requests and resolves customer concems; trains crew members on safety procedures, equipment use, and
operational protocols; performs minor repairs and maintenance on equipment; assists with seasonal programs such as
leaf and bulk waste collection; ensures proper documentation and reporting of collection activities and incidents.

Supervises and assists in performing various tasks involving landscaping, grounds maintenance, or roadside
maintenance projects: develops landscaping designs/drawings; oversees disease/fungus control of trees, shrubs, and
plants; mows grass; edges buildings, roadways, landscaped areas, driveways, and sidewalks; plants and maintains trees,
shrubs, and flowers; cuts down trees; prunes tree limbs, hedges, and shrubs; picks up and disposes of tree limbs, brush,
and other materials from grounds or right-of-way areas; spreads pine straw, mulch, sand, gravel, or other grounds
materials; lays sod or spreads grass seed; applies fertilizer, pesticide, and herbicide; applies salt/sand during icy
weather; rakes ground materials; blows leaves/debris from walkways or grounds; picks up and disposes of debris/litter
from ground areas; empties trash containers; digs holes/trenches and shovels materials.

Supervises and assists in performing various tasks involving maintenance of parks, athletic fields, and recreational
facilities: coordinates preparation, setup, and breakdown of facilities and equipment for special events/activities;
inspects, maintains, repairs, and blows leaves from trails, tennis courts, ball fields, playgrounds, and other park
facilities; sets up athletic fields according to established guidelines for respective sporting events; measures, lays out,
and applies lines and markings to athletic fields; inspects, maintains, replaces, and paints baseball bases, home plate,
and pitching rubber; inspects and replaces base anchors/plugs; aerates and top-dresses athletic fields; drags and levels
ball fields; fills holes or low spots in ball fields; rakes ball fields and sweeps bases; builds and repairs park bridges and
playgrounds; spreads sand on ball fields and playgrounds; builds/repairs fences and signs; designs, installs, and repairs
irrigation systems and components; repairs water fountains; repairs basketball goals; welds and repairs soccer goals;
prepares systems, equipment, and recreational facilities for seasonal changes.

Supervises and assists in performing various tasks involving building maintenance projects: cleans buildings,
restrooms, or other facilities; mops, sweeps, strips, waxes, and buffs floor surfaces; troubleshoots plumbing problems
and clears stopped drains; troubleshoots basic electrical problems; replaces batteries, light bulbs, and ballasts; paints
interior/exterior surfaces and equipment; repairs roofing; installs tile flooring; performs concrete and asphalt work;
pressure-washes building surfaces and concrete areas.

Supervises and assists in performing various tasks in general support of Town/department projects: installs/erects
holiday decorations; lifts/moves equipment, furniture, and heavy materials; loads, transports, and unloads equipment
and materials.

Supervises or performs operation of a variety of machinery, equipment, and tools associated with department projects,
which may include a service truck, dump truck, backhoe, trackhoe, front-end loader, mini-excavator, bobcat, salt
spreader, brush truck, leaf truck, asphalt packer, bucket truck, mosquito truck, street sweeper, sewer flush truck, camera
machine, smoker, pump, probing rod, locator, tractor, trailer, tamper, boring machine, tapping machine, lawn mower,
riding mower, edger, weed eater, chipper/mulcher, leaf blower, sod cutter, spreader, tiller, trencher, torch, welder,
dragging equipment, chalk liner, paint machine, chain saw, power saw, hand saw, concrete saw, air compressor, pick
axe, sledgehammer, rake, post hole digger, shovel, hand tools, measuring instruments, drafting instruments, or two-way
radio.
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Supervises and assists in performing general cleaning/maintenance tasks necessary to keep equipment and tools in
operable condition, which may include inspecting equipment, checking/replacing fluids, refueling vehicles, performing
minor equipment repairs, greasing equipment, sharpening blades, replacing parts, washing/cleaning equipment, or
cleaning shop or work areas; monitors equipment operations to maintain efficiency and safety; coordinates necessary
repairs; reports faulty equipment.

Prepares or completes various forms, reports, correspondence, performance evaluations, work schedules,
accident/injury reports, purchase requisitions, checklists, work orders, notices, vehicle/equipment maintenance records,
or other documents.

Receives various forms, reports, correspondence, work orders, job applications, vacation requests, price quotes,
invoices, insurance forms, soil sample reports, schedules, diagrams, construction plans, architectural drawings,
equipment operational guides, chemical labels, street maps, directories, textbooks, policies, procedures, manuals,
reference materials, or other documentation; reviews, completes, processes, forwards or retains as appropriate.

Operates a personal computer, general office equipment, or other equipment as necessary to complete essential
functions, to include the use of word processing, database, spreadsheet, e-mail, Internet, or other computer programs.

Performs customer service functions; provides assistance and information related to department services, procedures,
forms, fees, or other issues; responds to routine questions, complaints or requests for service; initiates problem
resolution.

Communicates with supervisor, other departments, employees, community service workers, vendors, customers, the
public, outside agencies, and other individuals as needed to coordinate work activities, review status of work, exchange
information, resolve problems, or give/receive advice/direction.

Maintains a current knowledge of applicable laws, regulations, methods, and procedures; attends workshops and
training sessions as appropriate.

ADDITIONAL FUNCTIONS

Provides coverage during special events/activities as needed; responds to emergency/disaster situations as needed.
Provides assistance to other employees or departments as needed.

Performs other related duties as required.

MINIMUM QUALIFICATIONS

High school diploma or GED; supplemented by vocational/technical training in work in area of assignment and heavy
equipment operation; supplemented by three (3) years previous experience and/or training involving work in area of
assignment, heavy equipment operation, and basic supervision; or any equivalent combination of education, training,
and experience which provides the requisite knowledge, skills, and abilities for this job. Must possess and maintain a
valid driver’s license. May require possession and maintenance of a valid Commercial Driver’s License (CDL)
including appropriate endorsement(s). May require possession and maintenance of a valid Commercial Pesticide
Applicator License.

PERFORMANCE APTITUDES

Data Utilization: Requires the ability to determine, calculate, tabulate, and/or summarize data. Includes performing
subsequent actions in relation to these computational operations.

Human Interaction: Requires the ability to apply principles of persuasion and/or influence over others in a
supervisory capacity.

Equipment, Machinery, Tools, and Materials Utilization: Requires the ability to operate and control the actions of
equipment and machinery, requiring the monitoring, adjustment, regulation, and/or setting of multiple conditions.

Verbal Aptitude: Requires the ability to utilize a wide variety of reference and descriptive data and information.
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Mathematical Aptitude: Requires the ability to perform addition, subtraction, multiplication, and division; the
ability to calculate decimals and percentages; the ability to utilize principles of fractions; and the ability to interpret
graphs.

Functional Reasoning: Requires the ability to apply principles of rational systems; to interpret instructions
furnished in written, oral, diagrammatic, or schedule form; and to exercise independent judgment to adopt or modify
methods and standards to meet variations in assigned objectives.

Situational Reasoning: Requires the ability to exercise judgment, decisiveness and creativity in situations involving
evaluation of information against measurable or verifiable criteria.

ADA COMPLIANCE

Physical Ability: Tasks require the ability to exert moderate, though not constant physical effort, typically
involving some combination of climbing and balancing, stooping, kneeling, crouching, and crawling, and which
may involve some lifting, carrying, pushing and/or pulling of objects and materials of moderate weight (12-20
pounds).

Sensory Requirements: Some tasks require the ability to perceive and discriminate colors or shades of colors, sounds,
depth, texture, and visual cues or signals. Some tasks require the ability to communicate orally.

Environmental Factors: Performance of essential functions may require exposure to adverse environmental
conditions, such as dirt, dust, pollen, odors, wetness, humidity, rain, temperature and noise extremes, fumes,
hazardous materials, machinery, vibrations, electric currents, traffic hazards, bright/dim light, toxic agents, disease,
pathogenic substances, animal/wildlife attacks, or animal bites.

APPROVALS

Josh Russell, Director Public Works

John Fox, Director Public Utilities

Bill Burke, Director Human Resources

The Town of Collierville, Tennessee, is an Equal Opportunity Employer. In compliance with the Americans with
Disabilities Act, the Town will provide reasonable accommodations to qualified individuals with disabilities and
encourages both prospective and current employees to discuss potential accommodations with the employer.
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