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Does the Town regulate Food Trucks? Yes. 
The Town’s regulations address public safety 
and where food trucks can be located.   
 
Is a permit required for a Food Truck? Yes. 
Related to public safety, on January 1, 2021, the 
Town of Collierville moved to the International 
Code Council (ICC) 2018 edition of the Building 
and Fire Codes. This included all trade codes 
associated and referenced in these editions with 
exceptions found in Town Ordinances. For 
anyone wishing to operate a food service vehicle 
referenced in the code (IFC section 319) in the 
Town of Collierville Jurisdiction, a permit will be 
required and compliance inspection will be 
performed on their vehicle by a Town of 
Collierville Fire Department Fire Inspector. To set 
up an inspection call the inspection line at 901-
457-2494 or email 
cfdinspections@colliervilletn.gov. At the Fire 
Marshal’s office (1251 Peterson Lake, Collierville 
TN, 38017) a permit application can be filled out 
and fees paid. If an inspection appointment is 
made prior, this can all be done in one trip. 
Checks (made out to the Collierville Fire Dept.) or 
cash will be accepted. No credit cards at this 
time.  
 
Where can Food Trucks be located? Food 
trucks are only allowed in Collierville in one of the 
four (4) scenarios listed below. If a food truck has 
a permit from the Fire Department, that does not 
give the operator permission to locate the truck 
anywhere in Town. Separate permit applications 
may also be needed. In most cases, a food truck 
setting up in a commercial parking lot, drive aisle, 
or lawn would not be allowed. 
 

• Scenario 1 (Special Event): Food trucks, 
selling to the public, are allowed at outdoor 
Special Events approved by either: 
o the Parks Department (public property or 

when town is a partner to the event) 
(§151.026(D)(7)) (e.g. Summer Concert 
Series or Fair on the Square); or 

o the Board of Mayor and Aldermen (BMA)  
for a large (or reoccurring) event on 
private property through the Conditional 
Use Permit process (Zoning Ordinance 
§151.026(D)(7)) (Collierville Farmers 
Market, St. Patrick’s Church Christmas 
Parade Event, Carriage Crossing 
Brewfest).  

 
For information about the Conditional Use 
Permit (CUP) Process or to obtain an 
Outdoor Event Questionnaire, contact the 
Planning Division at 901-457-2360 or 
planning@colliervilletn.gov. For information 
about approval from the Parks Department for 
an event on public property, contact 
jtaylor@colliervilletn.gov or 901-457-2770. 
 

• Scenario 2 (Private Catering): Food trucks 
that are used as private catering for a 
“documented” outdoor event and that are not 
open to the general public are considered 
appropriate. In those cases, the event 
coordinator should submit an Outdoor Event 
Questionnaire to the Planning Division for 
review (Zoning Ordinance §151.026(D)(7)). 
The purpose of the review is to make sure 
that the event does not violate any Town 
standards and is conducted safely. During 
this review, some events are determined to 
need approval by the BMA if they are a large 
size or reoccurring, or by the Parks 
Department if Town Services are needed 
(solid waste, police support, etc.). 
 

• Scenario 3 (Approved Site): Outdoor retail 
sales and dining areas, including food trucks, 
in a parking lot are not allowed unless the 
Town has on file a Site Plan that was formally 
approved for the property that specifically 
shows such outdoor retail sales areas 
(Zoning Ordinance §151.025(D)(10)). 
Examples include the Shops at Carriage 
Crossing. Such sites are rare in the Town of 
Collierville.  
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• Scenario 4 (Mobile Frozen Dessert 
Vehicles) Operators of Mobile Frozen 
Dessert Vehicle need to obtain a permit from 
the Chief Fire Marshal’s office if they have 
cooking operations.  
§110.23 of the Town Code says that a Mobile 
Frozen Dessert Vehicle is, “Any person who 
offers for sale or sells to another ice cream or 
other frozen dessert products from motor 
vehicles, human-powered vehicles, bicycles, 
three-wheeled vehicles or any other form of 
mobile transportation conveyance on the 
streets, public or private property within the 
Town limits of Collierville.” Mobile frozen 
dessert vehicles are only allowed to sell ice 
cream and other frozen dessert products 
under the following conditions (Town Code 
§110.23): 
o Vendors must comply with any license 

required by the state, county and town; 
o Vendors must comply with Health 

Department regulations; 
o Vendors must carry the minimum amount 

of insurance required by state and county 
laws; 

o Vehicles used to transport and dispense 
frozen desserts must meet all state and 
county regulations for such vehicles; 

o Vendors shall not sell/dispense of their 
products from stationary locations in the 
Town, including, but not limited to, streets, 
Town owned property, parking lots, 
private property or vacant lots; 

o Vendors shall not park or stop to sell their 
products within one-quarter mile of any 
boundary of a school zone area during the 
period from one hour before the start of 
school until one hour after the school day 
officially ends; 

o Vendors shall not sell their products after 
sunset; 

o A vendor shall make no sales until the 
vehicle is stopped and lawfully parked; 

o A vendor shall sell only from the side of 
the vehicle away from moving vehicles, 
away from moving traffic and as near as 
possible to the curb or side of the street; 

o A vendor shall not sell to a person 
standing in a roadway; 

o The driver of a vehicle shall not stop and 
back the vehicle to make or attempt a 
sale; 

o The driver of every mobile frozen dessert 
vehicle shall at all times when the vehicle 
is in motion or at a stop take every 
precaution to protect the safety of the 
customers against traffic and other 
hazards; and 

o Vendors shall not operate in congested 
areas where the selling of the product will 
impede, cause a safety hazard or 
inconvenience the public. The judgement 
of a police officer or a code official acting 
in good faith shall be deemed conclusive 
to determine that an area is too congested 
or unsafe for a mobile frozen dessert 
vendor to sell products. 

 
Can food trucks sell/dispense of their 
products from stationary locations in the road 
or sidewalk? No. It is important to note that food 
trucks cannot, “occupy any portion of any public 
street, alley, sidewalk or right-of-way for the 
purpose of storing, selling or exhibiting any 
goods, wares, merchandise or materials” (Town 
Code §92.01). The only exceptions are when the 
Parks Department has approved a Class 1 
Special Event application (Zoning Ordinance 
§151.026(D)(7). See §110.23 for limitations on 
Mobile frozen dessert vehicles. 
 
How can I view the referenced sections of the 
Zoning Ordinance or Town Code? Operators 
should use the following link to view the sections: 
https://codelibrary.amlegal.com/codes/collierville/l
atest/overview Questions about the regulations 
should be directed to the Planning Division at 
901-457-2360 or planning@colliervilletn.gov. 
 


